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Topics we will cover

1. Arc Infrastructure website

2. About the Rail Corridor

3. Rail Corridor Induction

4. Application Process for Services

 Process

 Application Form

 Payment for reviewing Application

 Guideline Document for Non-Arc Services Crossing in the Rail Corridor

5. Communication Protocol for Emergency Works

6. Questions
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Arc Infrastructure website - www.arcinfra.com
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The website is the best source 
of up-to-date information 
about the rail corridor.

You will find the current 
versions of:

• Arc Network Safeworking
Rules

• Application forms 

• Guideline documents

The link to the Rail Corridor 
Induction Course is also 
available on the website.



Arc Infrastructure Network Map
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• Corridor Land means land designated as 
corridor land under Part 3 of the Rail Freight 
System Act 2000 (WA).

• The Arc Rail Corridor is private property and 
trespassing is a reportable event.

• Not all boundaries are fenced – in some 
cases the boundary is 5m from outer track 
and in some areas 60+m from outer track.

• Cadastre boundaries are found on Nearmap
and Landgate. Rail Corridor boundaries are 
shown on Landgate

• Operational and non-operational lines are 
treated the same with regard to third party 
application reviews

The Rail Corridor
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• The Danger Zone (area in red) – no person is allowed within the danger zone without a 
Protection Officer on site to liaise with Network Control. Danger zone include airspace 
above and space under ground of the horizontal plane of 3m.

• No plant/machinery is allowed within the 5m exclusion zone without a Protection Officer on 
site to liaise with Network Control.

Rail Corridor – Danger Zone
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Introducing the Rail Corridor Induction
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• We have identified that third party contractors who are required to undertake 
work within the rail corridor may benefit from greater understanding of the 
associated risks and hazards.

• The Rail Corridor Induction is designed to enhance the safety of everyone who 
uses the rail corridor and was launched on 1 July 2020.

• It is a mandatory training course that third party contractors must complete prior 
to accessing the rail corridor.

• The training for the Rail Corridor Induction is completed online and available ‘on 
demand’.

• Third parties can access the online training course via a link on the Arc 
Infrastructure website. We also provided the link to third parties directly when 
the online training course was launched. 



Rail Corridor Induction – what’s not changing?
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• The Rail Corridor Induction does not replace the formal application process third
parties currently use to request access to the rail corridor to complete
inspections and other work activities.

• The Rail Corridor Induction does not replace any existing training requirements.
If a third party contractor is required to work closer than 5m to the nearest rail,
they are still required to complete a Supervised Worker or Protection Officer
Safeworking course and obtain a Track Access Permit (TAP) relevant to their
tasks.

• If a third party contractor already holds a Track Access Permit (TAP) they do not
need to complete the Rail Corridor Induction.



Rail Corridor Induction – what does it cover?
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Topics include:

• minimum PPE requirements

• fit for work information

• speed limits

• entering and exiting the rail corridor safely

• environmental considerations 

• what to do in the event of an emergency



Rail Corridor Induction – what does it cost?
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• Arc will offer a ‘grace period’ of eight weeks from the launch of the Rail Corridor 
Induction for third parties to complete the training at no charge.

• From 1 September 2020, the Rail Corridor Induction will cost $50 and be valid 
for 12 months.

• After this 12 month period the induction will need to be completed again if the 
third party contractor still requires access to the rail corridor.

• Proof of completion will need to be shown by all third party contractors working 
in the rail corridor from 1 September 2020.



Application Process for Services
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1 • Application to be submitted PTA

2 • Arc receives application and issues an invoice to applicant

3 • When payment has been received Arc reviews application and issues Technical Conditions

4 • PTA issues Approval with General Conditions and Technical Conditions

5 • Acknowledge and Acceptance of Conditions by Service Owner

6 • Submit Geotechnical Report and RSMP if required directly to Arc

7 • Applicant or Contractor Contact Regional Office to book date for planned works

8 • Work can commence

9 • Submit As Constructed Drawing within 30 days of works completion



Application Form
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• All sections must be completed

• Documents to support application:

o Drawings (site plan and cross section)

o How will the site be accessed?

o Work Methodology + SWMS/JSA

o Clearing permits if required etc

All applications to be submitted to 
PTAthirdpartyaccess@pta.wa.gov.au

Questions can be sent to 
thirdparty.services@arcinfra.com

mailto:PTAthirdpartyaccess@pta.wa.gov.au
mailto:thirdparty.services@arcinfra.com


Application Process – timeframe
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• Normal timeframe is 60 working days (12 weeks).

• All applications are reviewed on case-by case-
basis.

• Submitting a completed form with all relevant 
documents helps in reducing the review 
timeframe.

• Applications are valid for one year.



Application Process – timeframe
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There are two streams for application 
reviews:

• Works within the Danger zone and 
Exclusion zone – General and Technical 
Conditions are provided to the applicant by 
PTA.

• Works on the rest of the corridor and not 
encroaching in/over the danger and 
exclusion zone – Access Conditions with 
and Indemnity form are provided directly to 
the applicant by Arc.



Application Process – Payment
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1. When Arc receives the application an 
invoice is issued to the applicant.

2. Payment can be made by credit card 
via secure Payway system.

3. Invoice has the option for credit card 
payment or direct deposit.

4. Applications are reviewed upon receipt 
of payment or proof of payment.



Arc Requirements for Non-Arc services Crossing in the 
Rail Corridor
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• This Document provides technical requirements for non-Arc related services in 
the rail corridor.

• Arc uses AS4799 as the minimum requirements, however in some cases Arc’s 
requirements are greater to protect the rail formation, rail traffic and the service.



Communication Protocol for Emergency Works in the Rail 
Corridor

Access to Rail Corridor & Rail Corridor Induction 17

The procedure set out in this section is limited to
emergencies which are likely to cause imminent risk to
people and property.

Arc’s obligations derive from:

• Rail Safety National Law 2015 (WA) and ancillary
regulations

• Occupational Safety& Health Act 1984 (WA) and
ancillary regulations

• Emergency Management Act 2005 (WA) and
regulations

• Arc Infrastructure’s Rail Network Safeworking
Rules and Procedures 2020 (updated from time to
time). The current version is available from
www.arcinfra.com

http://www.arcinfra.com/


Communication Protocol for emergency works in the Rail 
Corridor
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It is an offence to enter the Rail Corridor
without:

• possessing a valid Track Access Permit
(TAP); or

• being supervised by an Arc accredited
Protection Officer (as per Arc Safeworking
Rule 1004).



Communication Protocol for Emergency Works in the Rail 
Corridor
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Please contact us if you have any questions.

Services: thirdparty.services@arcinfra.com
Projects: thirdparty.projects@arcinfra.com
Corridor Planning: corridor@arcinfra.com

mailto:thirdparty.services@arcinfra.com
mailto:thirdparty.projects@arcinfra.com
mailto:corridor@arcinfra.com
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